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INFO OCT-01 SCS-06 CA-01 EB-08 ARA-14 ISO-OO /032 W 

052345 092350Z/14 

R 091646Z MAY 78 
FM AMEMBASSY SAN JOSE 
TO SECSTATE WASHDC 1028 


UNCLAS SAN JOSE 1992 


E.O. 11652: N/A 

TAGS: CASC (WINTERBOTHAM, GEORGE S.) 

SUBJECT: CONGRESSIONAL CORRESPONDENCE SENATOR CHILES DATED APRIL 10 


REFERENCE DEPARTMENT S MEMORANDUM AND ENCLOSURES DATED 
APRIL 20, 1978, REGARDING COMPLAINT ABOUT SERVICES 
PROVIDED BY EMBASSY COMMERCIAL AND CONSULAR SECTIONS. 
COMMERCIAL SECTION SORRY TO LEARN POST DID NOT HAVE 
AVAILABLE INFORMATION FOR MR. WINTERBOTHAM ON COSTA RICAN 
GNP AND ALCOA PROJECT WHEN HE REQUESTED IT IN 1969. 

CONSULAR STAFF EMPLOYEES DO NOT REMEMBER MR WINTERBOTHAM. 
HAVING REQUESTED ASSISTANCE IN MARCH OF THIS YEAR REGARD- 
ING HIS LOED SUITCASE BY LOCAL AIRLINES. NEVERTHELESS, 
CONSULATE REGRETS ANY UNFAVORABLE IMPRESSION WHICH MAY 
HAVE BEEN COMMUNICATED TO MR WINTERBOTHAM. FOR DEPART- 
MENT'S INFORMATION, CONSULATE DOES NOT NORMALLY PROVIDE 
SERVICE OF SEARCHING FOR MISSING LUGGAGE DUE TO HEAVY 
WORKLOAD. EMBASSY IS HAPPY TO LEARN MR WINTERBOTHAM 
RECOVERED HIS LOST LUGGAGE FROM EASTERN AIRLINES, SAN 
JUAN, PUERTO RICO. 
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